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Introduction 
This GDPR policy outlines the data protection practices and procedures for Truth Be Told. This policy aims to ensure 

compliance with the General Data Protection Regulation (GDPR) and other relevant data protection laws. 

This policy applies to all individuals, including employees, volunteers, and third-party service providers, who handle 

personal data on behalf of Truth Be Told. It also covers the use of GDPR compliant systems, CharitySuite and 

Microsoft OneDrive for data storage and processing. 

Definitions 
Personal Data: Any information that can directly or indirectly identify an individual, including but not limited to 

names, contact details, photographs, and sensitive personal data. 

Care Home Data: Personal data pertaining to residents, staff, and visitors of care homes associated with the 

charity. 

Church Data: Personal data collected from individuals associated with the church, such as members, attendees, 

and staff. 

Group Attendees: Personal data collected from individuals, including children, attending groups run by Truth Be 

Told. 

Photo Permissions: Consent obtained by churches and care homes from individuals for capturing and using their 

photographs for charity-related purposes. 

Data Collection and Processing 
 Lawfulness, Fairness, and Transparency 

Personal data will be collected and processed lawfully, fairly, and transparently. Individuals will be informed 

about the purpose, legal basis, and processing details when collecting their personal data. 

Data will be processed only for the purposes specified and in a manner compatible with those purposes. 

Data Minimisation 
The charity will collect and process only the minimum amount of personal data necessary to achieve the 

intended purpose. 

Personal data will be regularly reviewed, and any unnecessary or outdated information will be securely deleted 

or anonymized. 

Consent and Photo Permissions 
The charity will request partner churches and care homes obtain valid consent and photo permissions from 

individuals before processing their personal data or capturing their photographs. 

Consent will be freely given, specific, informed, and unambiguous. Individuals have the right to withdraw their 

consent at any time. 
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Data Security 
 Confidentiality and Integrity 

The charity will implement appropriate technical and organisational measures to ensure the confidentiality, 

integrity, and availability of personal data. 

Access to personal data will be restricted to authorised individuals with a legitimate need for accessing the data. 

Personal data will be protected against unauthorised or unlawful processing, accidental loss, destruction, or 

damage. 

Data Retention 
Personal data will be retained only for as long as necessary to fulfil the purpose for which it was collected, or as 

required by legal obligations. 

Data retention periods will be clearly defined and documented. 

Data Transfers 
Personal data transfers outside the European Economic Area (EEA) will be conducted in accordance with 

applicable data protection laws and mechanisms for ensuring an adequate level of protection. 

Rights of Data Subjects 
Individual Rights 

The charity will respect the rights of data subjects, including the right to access, rectify, erase, restrict processing, 

object to processing, and data portability. 

Requests from data subjects regarding their personal data will be promptly and transparently addressed in 

accordance with the GDPR. 

Data Breach Response 
The charity will implement appropriate measures to detect, report, and investigate any personal data breaches 

promptly. 

In the event of a data breach, affected individuals and relevant supervisory authorities will be notified as required 

by applicable data protection laws. 

Third-Party Service Providers 
When engaging third-party service providers, the charity will ensure that they have implemented adequate data 

protection measures and comply with relevant data protection laws. 
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Training and Awareness 
The charity will provide training and ongoing awareness programs to employees volunteers, and relevant 

individuals on data protection, GDPR compliance, and their responsibilities regarding personal data handling. 

Policy Review 
This GDPR policy will be reviewed regularly and updated as necessary to reflect changes in applicable data 

protection laws, technology, and the charity's operations. 

 
By adhering to this GDPR policy, Truth Be Told aims to safeguard the rights and privacy of 
individuals whose personal data it handles while fulfilling its charitable objectives. 

 

 


